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The Problem

Three key Challenges in Qualitative Research

less structured little consensus on | difficult to publish

research process evaluation criteria § in top- tier journals

Gioia et al. (2022); Pratt (2008, 2009)
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Template-based Research as an
Answer

. ® Loss of parent company as direct (internal} comparison Ch .
. * Shift in focus to comparisons with competitors Soci Iaggfe m
* Media attention shifts away from Bozco to industry octal Heferents
ilizati f templat d
u t I I Z a I O n O e a e S a n * Who we are going to be? / How will we see ourselves? » Triggers of
p * This is what independence means Teg\poral \dentity Identity
standard proce dures to structure == = S
* Misperceptions / false data reported in the media Construed
. . . *® Quiet periods constrain our internal communications E tonslrlue
ualitative research and displa * Customers don’ now weire ndepencent - " Drcropanies
* Customers don't know we're independent BELepancies
° L] L] °
* We don't even know who we are right now
S C I e n I I C r I g O r * Understand the labels, but what do they mean? Identity B el

* Sense of missed opportunity around the spin-off Ambiguity

* No consistency in labels during pre-spin-off and spin-off Change

Context

* Growing sense of change overload Sensegiving
* Emerging identity tensions Imperative
L] L]
Exa ' I I | e ° G I O I a IVI et h O d O | O * Shift from “independent” and “innovative” to “doing
[} the right thing”

* Providing more to work life than just a paycheck Hofined Josirod
* Proactive management of internal and external = 9

Gioia et al. (2013) — Rosgonees

* Using branding efforts to change external perceptions Increased giving
*® Branding efforts can help employees with disconnects Branding Efforts Imperative

*® Behaviors more influential than words Meodeling
* “Walking the talk” Behaviors

data structure (Corley & Gioia, 2004, p. 184)
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An Alternative: Methodological
Bricolage

The combination "of analytic
moves for the purpose of
solving a problem or
problems tailored to one's
own research project” to
ensure high-quality and
trustworthy research.

Pratt et al. (2020), p. 211

Jean-Tinguely | 1959 | Méta-Matic Ngy 10
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Applications of Methodological
Bricolage

Three examples from two studies in negotiation research:

Study 1: Identification of Effective Behaviors in Labor-Union
Negotiations (Needs Assessment)

Study 2: Understanding How, When and Why Reference
Points are used in Negotiations

" Mann et al. (2024). United we stand. International Journal of Conflict Management
2 Mann et al. How , When, and Why do Negotiators-use‘Reference Points? Manuscript under review.
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Example #1 of Methodological
Bricolage

Combination of Different Approaches:

= Critical Incident Technique (CIT)
Flanagan (1954)

| G i O i a IVI et h O d O | O g y bom il Feature Topic: Construct Measurement in Strategic Management
Gioia et al. (201 3) Seeking Qualitative Rigor in p;;“.:,f‘:ﬁ;“;im: ;

sagepub.comljournalsPermissions.nav

Psychological Bulletin Inductive Research: Notes on DO 10.1177110544281 12452151
the Gioia Methodology

THE CRI AL INCIDENT TECHNIQUE
JOHN C. FLANAGAN Dennis A. Gioia', Kevin G. Corleyz,

rican Institute for Research and Ui )f Pittshurg and Aimee L. Hamilton®

A bstract
ighness and potential for discovery, qualitative research has been critiqued as too often
olarly rigor. The authors summarize a systematic approach to new concept develop-
ounded theory articulation that is designed to bring “qualitative rigor” to the conduct
tation of inductive research.

ble further u
cident techn;

act seems fairh , inductive research, grounded theory, new concept development

definite to leave lmle doubt concerning 1ts effects.
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Example #1: Concrete Application

up level: Negotiators® interaction with their own party

3-A2. Interview guide
o .

7 ¢ E Preparing the

negotiation
eparing &

leading the

_ . . . . negofiation team
General Structure of the interview guide W procedure; Requests
Iy . . - —~ : : int negotiation
for consent to interview recording and us rmation 19%er negotate
= otiating within
OIE’S OWI P /

about the interviewee (e.g., dem s, experience); (4) Critical incident technique (CIT,
Flanagan, : n training from an in

General principles of LMN; (7) Means of / other party
pushing for
agreement

iation case. Then a negative
f iati f Strivin
u 1egotiation ca SCUSSE 5 ructured as foll £

recall a LMN that was particul ssful (unsuccessful) for the labor union;

of the context (. negotiator’ . negotiation partner, content Exerting pre

- on the othe

ion outcomes and the main reas for the unic C ilure): ( = : : positive relation-
ships with the

otherp

during the negotiation.

up questions aimed at understanding exac T a0 ' CAnITesng the M ann et d | .

negofiation

Personally e . i
influencing actors i Sk (2 O 24)

f the negotiation. - : ¥ 7 ontheotherside
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Example #2 of Methodological

Bricolage

Combination of Qualitative AND Quantitative Data
Analysis:

= Content Analysis - Categorization of Concepts

Gioia et al. (2013)

" Frequency Analysis > Representativeness of

Concepts
Namey et al. (2008), Seale (1999)
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Example #2: Concrete Application

TABLE 1. Frequencies of Reference Points in Negotiations

Origin Theme

Focal Negotiator(s) (Individual) Goal
(Individual) Limit
Expectation
Anticipation of constituents’ demand

Negotiator’s Organization Internal financial indicator
Assigned goal
Mandate
Organizational status quo

Parties® Collaboration Proposal
Previous agreement with the partner
Non-agreement outcome

Environment Best alternative agreement
External benchmark
Precedent

Note: Frequency is defined by the number of key informants who reported to focus on the particular type of

RP in negotiations. Therefore, frequency values can range from 0 (i.e., no informant mentioned the RP) to 58 M ann eta | (U N d er

(i.e., all of the informants mentioned the RP). . v
review)
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Example #3 of Methodological
Bricolage

Combination of Measures to Increase the Trustworthiness:

= Dependability Check
Lincoln & Guba (1986)

= [ntercoder Agreement with Outsiders
Nag et al. (2007)
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Example #3: Concrete Application

Two-Step Outsider Review:

(1) Inspiration (2) Confirmation

= group all concepts into themes g * separate coding by insiders
* |abel each theme and outsiders

= explain the decision " degree of intercoder
agreement:

1

Mann et al. (under review)
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Summary

Beware of Standardized Ways for Conducting Qualitative Research!

Instead, consider Methodological Bricolage:
= make active methodological choices

= expand your toolbox

= combine different analytical moves

Pratt et al. (2020)
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Thank you!

Dr. MichelMann

Professor of B.A. Retail Management
DHBW Heilbronn (Germany)
michel.mann@dhbw.de
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